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Political Mail 

Informed Delivery. Digital integration. 

Sylvia Allen-Hoover is currently serving as National 
Strategist for Postal Service's Political Mail Outreach 

efforts. In this role Sylvia works with a national team of 
specialists who consult with and support political 

campaigns, campaign strategists and political mailing 

partners. The USPS Political Strategy team helps 
identify winning media combinations to Deliver the 

Win TM for their campaigns. 
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What is Informed Delivery? 

� 
Informed Delivery users 

receive scanned images of 

the exterior of incoming 
letter-sized mailpieces 

(processed through 
automated equipment}. 

Images are available via 
email notification, online 

dashboard, or mobile app. 

User Response 

•. - - ·

ff 

-- - - - · - -
' 

w 
If a mailer participates in Informed 
Delivery, supplemental content, 
referred to as "interactive 
campaigns," will be shown 
(for Letters or Flats}. 

Interactive campaigns include 
custom images and a URL that 
directs the user to a digital 
experience. 
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Registered Users as of 11 /1 /19 
-�U"IIJIO'H11f( 
1��1fAt 'lltlo'KC Weekly Report: October 28 - November 1, 2019 

Total Usors and Sign-ups via Enrollment App By Aron 

5 

t.APIIAltllfTOO 

r,,�1(,Uj 

53K+ 
5lfln,up• vi• 

l!nroWmenl App 
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15.1M 8,750 
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A.c1:ve Campaign, 

Household Saturation 

'" 

Registered Users by Area 

Area>District>ZIP3>ZIP5 Registered Households Registered Users Email-Enabled Users 
Capital Metro 2,123,345 2,630,592 1,997,175 
Eastern 2,148,131 2,612,874 1,967,819 

Great Lakes 1,683,802 2,042,036 1,502,257 
Central Illinois 236,331 288,630 209,444 
Chicago 141,076 175,782 130,734 

Detroit 294,912 359,994 267,044 

Gateway 217,999 260,776 190,286 
Greater Indiana 278,422 338,781 253,135 

Greater Michigan 183,562 219,344 162,395 

Lakeland 331,500 398,729 289,219 

Northeast 1,650,388 2,035,138 1,509,819 

Pacific 2,184,194 2,756,939 2,000,275 

Southern 3,677,404 4,544,893 3,533,254 
Western 2,944,888 3,590,665 2,672,168 

Grand Total 16,412,152 20,2�,13_'1'_ 15,182,767 
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Informed Delivery ROI Calculator 

Calculate your 

potential return by 

entering your 

numbers below: 

1 , 000000 
1 

1$ 40000oj 1 ◄ 

Results 

,-,. MORli Rl!ACH1 

I 1,000,000 

1,110,000 

J/,-. MORE Ul1SPONSE' 

51,000 

•11.a10 

What Reports are Available? 

Pre-Campaign Report 

• 
OPTIONAL Pre-Campaign Saturation Report 

Prt·C•�l1n Ust 
Ell&ibl• 11-di&� 

-

0.11 ..... rv Point 
Unique fll&lble 
U,dlait Dellwry ftofSubKrlben 

Su!Malbtr # of £mall fmolled 
Slie 

Point ZIP Codes 
Saturation(%) SUbscrlbus 

ZIP Codes 

103.lll 98,978 97,li03 10,7]6 11.0 

Post-Campaign Reports 

• Post-Campaign Summary Report

2,684 

■ ......... ■ ,,,,,. .. ,.,.r rr,,,_,...,,, 

.IV.,,,._ MOnL! ATTl:N,-ION' 

$ -400,000 
I 

s aa•.ooo 

20"' MORI! CONVERSIONS" 

-411,000 

fm�I Enrolled 
Saturation l"I 
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;;,:;[
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rJ,•1, 
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IHH 
:,r,'., 
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;,, '
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IH.U• 
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"' 
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• Post-Campaign Detailed Report (5-digit ZIP Code level)

... 
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How To Create A Campaign 

�

Ull"I twllhcare So1u11on1* 

..... - ....... 0. ... -

........ _ .. __ ----
� .... .., .. .,.._. 

l'lPI USPS Returns' Services °'" ,..., •"""""""" , .. , • ..,
LJ lo ahlp n.-na bKk With Ua.P■•' 

Other Services 

Wolcom•. :;ylvtn Atlen-Hoove, 

Need help 

getting started 

with Full-Service 

Intelligent Mail 7 �--
� n '\ (_ 1:) \...�

TIM,1 ■11�111,,-.·, cu�.1,,11,fl O,tl�v .. 1-,1 ,, Y(>UI t•·1ohul 11111,1.-1 01.HU{Jlllll ,,.(,YUi 
U!,P!. ,Hh'l1ly f-,r 'flllll 811•.mr••,• 

Mu.�,t!lf''l 

n· 

n 

,. 

'' I 
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Go To Service 

Campaign Analysis 

QUSPSCOM" C.-,11.u,,ir111 Ml"- ttu.,,,•lV'fil• .... 

Hi Sylvia Allon-Hooves:! 
Wcloomo to your Informed Oollvcrv 
Cnmp:,ign Portal 

M·· IF M c, ... _ .. _ :::>

C ...... i; flM,,,,◄t =:::> �nt Campaign�Acti�-

i!' o& ;�ffflt .,_'1TNU t .. ,,_ �•uinrw ""A1"'1J:'I ■ 
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Get Started 

l(QLJSPSCOM ' ........ ,... ... .... , ,, ..... .,,.. ..•

P,o OUIIIJ-k.llt-111 ru,ul�ll!J 

Q 

(R .- .-, •t �/ ,11 . .-11 ..,, (:..u•_, ·) .................. 

_,.,_,.A,,_ ,_.,.l'Tnf' :::=-.. :::--- :=-ft .... IIVF � "'"".. • 

Build Campaign 

:>-------�(_.,; - • 
.... .•- ---

Tell u• abo1..1t voul"' can-.pt111IQn, 

H1u,., 1 0..Jf>l•ay Null.._. 

, �,-..-_,,.., 1 nwo 

c ...... , .... wi,., Cu.Jo 

I wv,, '"''tor' : unn ....n<I I ... ,, I )nt.-. .. 

M..1it- ID (MIU, 

,.., 

.., 

1•••.,,.t• ..... ,, M� .. - lt.....,,.__..ko (IMI,) •__s.....n•I NlH,,A-""" l"--t1tw 

,, .... ,.u,-,11"""' !�.,-w-

t,Fr•• >1,...tw1"1rlM!lllMlllll'._�r­

�••h•� 

"dl:lefJoJP.All(i..,._h.,_..,.H�pa,p, 

rsho•glll"' (!fOJ�t 

" .. ,...,...,ti! il'WY'IIY .,,. ,_"""'"11111'1 

����•acMdllll, 
�dm:nlwltnt..._,r.g 
MYr"tt'il"" 

�Ml<1l>�-""""",.'U1W"fl. f.t.• 
IMN...,.IJ{MU .. ¥111-1 ........ ill .. 
II ...... ,.. 

ll.i.bS...t..vou.�,,..IIWlf'l"'l'J­

.a'IQt�J.W.J "'IU'ff'Q� 
...,,..,n.twWMtf'• 

a..:,a,,.._.p,,""""',.,....,. 
·i...-c�,.., ...... 
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Representative Image 
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Ride Along Image & URL 

-

16 

E•-------11:3-:=;---------(.,.. • 
-·- - �-.. -

� 

Vo,w ... 11 nuul on n.,.•hhon,tt • 

D 
11,r.r-,1 n.-p,.,.•..-111.,,,v.,. 11,,no"' 

... ,, ., • •,, j ' ..... 

n ... r,u\1,·.,'°'.-,<lt-<I :'°',1711Hl 
7,v-_ .. ,ryuw-_ ... ,, ,,, .... -1- -

�O'ft,(Jt.llM ► ·lfa.l , ...... 

D 
,., -,-· .. r 

.:JOUI-"' w:-uo.-
0 r ,,, 

ullllu.r&wii. 1 

nlde•Ale>ng ln,ag• 

• • '· 1 •, < • I - .. I _.,. �••• • 

ln,c,.urt lon•go 

� 

Link lm,-11• 

0 • ·-·•;11�� 

I ...... .,.,,., I 

Rcpresentntive Image 
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Sample Campaign 

I ·J

You huva moll arriving soon. 

This is nn exciting new tool which could benefit :1reas 
such ns: 

Share On So,,ial Media 

(ict Involved 

Donations 

Join List 

Any depa11111cnt wishing to enhance the ctlcctivcness of 

their mailed pieces 

.... $ , DONATE Clicl!_!,�re to LE.ARN_MO_RE 

19 

Mailer Resource 

20 
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Resource 

'21 PostalPro 

1:.:, • .J •� .11�1, ,._,, J 1. t inlorm"tf O•hv•rv· 

1nrom10;1 u,11Ye1y R•eowc•• t>c•111!Pro 
t.. '"'\• 1r•a1mJ1i ,n ,,,1.- ., 1A",, • ,,_ • fi •I,-.� n.11�••\' '-I • ,'I , r> •I ., •, •i.• 1n1crn"''•a n.,..,.,.., '' ,�,.,,,... .. \' .. ,. 

ri,,ourc•• t l'os11111'10 
,, •• .,1.�i1�,o,,,,111:n:,,.,1. •'t"" ,.,,,,,,, r.JJ,u 0.11,,rv:,..,Jt,1,\. ·..-.J •• IJ'l•.v:.· unvi _,., �.t.Jv •rt•.,.,•• c,1,·,,,, •. t,,1,,m,11 v,, v1.;. 

lnfo,nioU 01th111� t Po,ta!P10 
I <.;.I,-• ...,, ·"· J • H'!\ 1., '"�·· Lei 'l♦,Y ·�-.......... �. , .... �� ,j(,1 �•efffl;aU::n "'-''•'<-J •• , :,, • \.#J� , .. 1 '\..1'.!,.l\\l l.l.�;..U!-."· 

luhunu,� De1,..,,,.,. W,b,n111 fJ"tl' .'011) l f'u•l•IP,u 
1 -.�1-,1-.• 1nt.a=eao,1r.ery ·;,(tJ,,•r,fl"frrA•:1 •-. , , , • ,, t -t•·, ,r •nt�,..,.;111,;:,. •,r,,.-,r ..-.:·r,-.1 •�•,·�• '"''.I., r-i•1,·••,r-1.1rr,...,..,,,.,, 1"''1 

Wttsl.•un A1111 tufo1111.-:d DeUvery Pr11irnlallun !M.11th 2017) 
,,1•1•1•'.'< -,•.-•11",•, ",1. t ldc,t.,..,.,1p.-1,·e.-,1.,.,.v1•·•,,-,.�.,.1o,1•1 ' .: .. -.-� ,.,10,m)h;n•N1•1'<11,o••,t1n 1,·,-.1,•"! ll• ,v•,-.,...,,1 

lnf;:um•j O•HY•I)' PCC I r>oal•I-Prn 
, "�•1·,1·-••·��tr-"l•,1."'"',...'-'n.1,,..ryr-;r .. - ,_,..,,:,,1"-" r- r., .. .,,,,,., .• uen.,,� ,,,.,- "'"'' .,.,,.,., ,,...,...,,,., '"''"·1••�•..-h••-I 

1n101n1•a 0•1t11•1y lecmlty Cona11111111tl0t .. !M11•ch 101/1 
,\ )..,111>• tr11w1i..,tn.1ve..., .. .. . ,11 • .. •••• .. ,.� ,,,. ,,..,,.,.., _.�,. ... , •• , .. _..,,.,,.,,,...,,..non,. ,1,, ,.,,,. ,,,_.1,.,.,,,,,1 l-'11,,.•-• 

Mailer Website: 

usps.com/informeddeliverycampaigns 

r, 
> 

Informed Dohvory Vidoo 

( ll,l!H n,, /0 .. 1. ,ul l"'�rn1o1.d Ut,1,.1 If .-,,1!11/1,) 111tltl.t,!,,(J ••·k'- I .,,r,t,iffl, f> ,·.•-·, h !II(' ,11k•• .i ....... 1-, 
di ��O,fl l1L·.-, ,ln Ir l.;MltJ 11l�•4tl< mlt,IM I •• 'Af"l,i'A )'1 ( .i,r, hflp \Ctj lr4fl �t1,I l.tU:.1m1u ot+;4"(t ... �, 

Id , .... :1r•tll,, , '.f•'l' ,,n,1,1 ,,,,I\ 

''I! I! ', f 11•� ti 

Informed Delivery for Business Mailers 
Crnato Once. Connoct Eve,ywhere. 

ri,� !J ", Po�MI '·(l,kt''•<; • r,h!1!1(Jf¥1 I/ fl m.11! "'ff�lit�•· n .. �.· • .rte .�.,h k1'cuned Dfli.f'I, ,m 
t.pl..,'<1,tl 11t.1.f,l•'-�•11 u, .1;.e lh;1t 110-,de, el,) t•!• f�l..Jvf,'J"I ,;_: n,vn,e1, •• ,,h ii (la:,· d JIJI j '""�•·· I)! 
!h� r h-e::L �fh('l,1'1 ni;i I 

lnf,,rnwJ (l(�.t:h f Htt, lo 11('1', mdt1' thf' Off/ il\.'t\l,i t;:i 1'111).IJft tJ•( ,., lllfOU!Jh i)II w,tv,1111•,-,1 ml• 
.1r, I 1♦.-:,1.ll m1,!el�1J(!l/'11,j'>.l•)O 1'\ii! 'l"nlUA'("I ,1(!J,l,•,,rul r•·'l'JUff:.-1 •lfli •••'1...-,fl\ ,r;lr1,t I rm·, �11,I 
N,•>fll.:. 

h,himrJ 1 :1 l,,t1y I' ,l,.lllJ)ll� l)t')o}I W II' i.lf'n•,.tl (flfl'•IOlf'l\llllhll IO.l,'''11, rl /IP ( c;Jit, ·,� A· 10'1"• ltH• 
\.(',tJll'I) 

t.,,r,·,1,l"'I lc1,.,1 U"1" Mid llouw:IH,ld U.11a jl ,-1;,I) t'>Ml.1111 .,.,_,,,. .rl,o;.11 Ctt1 �,;_,•,n J w�• ll��• 

h,lf'((•lt I ,n ( cn.kt{\,rq ;m Ir,! •n..i.l l�h.t 1, lnlt1il' ,, •• l11n11a Jll > 

On ·tt \C\.1 •4•,.f",•, lhf! (Joi<� 1,�,1, '�"'•"'""'"",,a,,; lo 0;ubnr.t ,w l11l,.,1me.l lt11J..·,,>r, t/1'11l'f.ljn 

, ''1'1- r .1-�q,• •',y11 (1;1'1',�YJ't:,.flll0<J..lci,'I 11lla.J,r.,;.h1r,l 1111;i••-n1'1M,u�h,'i110 

·•.a ' .•• � f Ml.1·1 lhl' f·ot11,0ru1I 'l11J1r-·1t l�1t"" .it ll\1'"1•111ri1mt(!l�r,v••'Y"0{{.l<J'U11)0; 1)()\1 
•-�! II'' !tJ Nll)HH-l' NI 

j rl\J.l ll'll-'\h1lnnw1ll�I.V\:ly( (ll!llf,.ltJAll-11' ll'il'\ \j:W w,lh, Jil\f',\t,.rl ,(!Jlt,1 qu•·'' II 
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Where Can You Learn More? 
Visit our online resources to learn more about campaign processes. 

23 

2019 Mailing Promotions 
, ._.AL •• 

FIRST-CLASS MAIL 

':/,!ARKETlNG fl.All. AND 

..,., 
.... 

... . 

,.,,,_ur•t .. "I cS.&.e• M•1 U lOU 

'S MArl. 

Earned Value 

Em..-glng & Advanud T.chnol09Y 

-­
,,,,."·'-""

MARKET(NG MAIL 

24 

-
OK ll-.,lrt;y-Jf 

..... 
""'"''"tteir'I 

J'IMtlS•Ncw)I 

,romo 

Informed Dtllvery 

Mobile Shopping 
,.,Cl .(-,n ft• i ..J I' I ,.ltl-11 

A•.-+ntl Ot\.l'blle(JI 
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Share Mail 

How Share Mail can start a conversation among multiple people: 

- -�

..;·t;;� , 

� 

25 

Mail Alert / Mail Inquiry 

26 
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